
How one company achieved ISO 27001
compliance by classifying its data

THE CHALLENGE
A global charity needed to enhance their information security to proactively protect their business from data 
breaches and comply with new data protection expectations. With on-going projects working towards Cyber 
Essentials Plus and ISO 27001 compliance, data classification tagging and applying metadata to their documents 
became key to keeping their data secure.

THE SOLUTION
Fortra’s Boldon James Classifier is a market-leading data protection solution, helping organisations of all shapes 
and sizes to take control of data across their business, reduce risk and protect critical files. Fortra’s Boldon 
James Classifier became the solution of choice as it allowed the charity to apply different levels of privilege, 
depending on the individual clients and data sensitivity, whilst offering an non-intrusive end user experience.

THE BENEFITS
HANDD assisted the charity with the implementation of Fortra’s Boldon James Classifier, enabling improvements 
in operational effectiveness, increased end user awareness, reduced business risks, and the enforcement of 
granular security controls. With this, the charity is now able to fully understand the value and sensitivity of their 
data and make informed decisions on how to manage and handle data that is created and sent in and out of 
their organisation.
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